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Clarifying note: This protocol contains the guidelines defined in the regulations issued by the National Government. For its application, the complementary municipal guidelines and determinations of the areas in which the operation is carried out must also be taken into account and must be kept updated in accordance with the evolution of the National and Local guidelines.


2. JUSTIFICATION

Coronavirus 2019 (COVID-19) is a respiratory disease caused by the SARS-CoV virus that has spread around the world, generating an impact in each of them at the level of morbidity and mortality. (Ministry of social protection, resolution 000666/2020)

Undoubtedly affecting the state of health of the general population where we can highlight the different figures; employees, clients, suppliers, and other people involved in the economic sectors. Among them the one of the casinos and gambling halls since: the development of the same is clearly face-to-face and there are very few activities that can give continuity from the teleworking or remote work modality, since the sector is It is based on the interaction between the client who goes to the casinos and gambling halls and the willing employees in it. To meet the needs and expectations of users.

For the foregoing, the protocol to be carried out is set forth below, in order to mitigate and prevent the spread of COVID-19, by formally re-opening the casinos and gambling halls, given for the development of the aforementioned activity, guaranteeing the different controls in each one of them for the protection of the operating personnel, clients and other people who interact, emphasizing and generating the guarantees for their fulfilment.


3. GENERAL PURPOSE

Guide and apply biosecurity, hygiene and sanitation measures that are adaptable to the activities carried out in casinos and gambling halls, in order to prevent and mitigate the risk of transmission of the new coronavirus COVID-19, promoting the appropriate use of sanitary measures, as well as the follow-up and commitment to maintain the good health of employees and clients within the establishment.

2.1. SPECIFIC OBJECTIVES

• Identify the means of transmission of COVID-19 in the workplace.

• Establish individual and collective preventive measures for employees against exposure to infectious diseases.

• Establish the means and communication mechanisms for reporting cold, flu, or possible suspected cases of COVID-19.

4. SCOPE

This protocol applies to all activities conducted in casinos and gambling halls arranged in the Colombian national territory.


5. RESPONSIBLE MANAGEMENT

• Adopt, adapt, and implement the requirements of the regulations Resolution 00681 of 2020, Resolution 000666 of 2020 and other applicable regulations in force.

• Train employees and other personnel related to operations.

• Implement the actions that guarantee the continuity of activities and the comprehensive protection of employees, contractors and other personnel related to operations, as well as people who are present at the facilities or workplaces.

• Adopt administrative control measures to reduce exposure, such as making shifts and work hours more flexible, as well as promoting remote work or work at home.

• Report suspicious cases to MEDICARE (Health entity that give and the corresponding AT confirmed from COVID-19.

• Incorporate in the official communication channels and established service points the information related to the prevention, spread and attention of COVID-19 in order to make it known to its employees, contractors, other personnel related to operations and the community/stakeholders in general. .

• Lean on   MEDICARE in ​​identification, risk assessment and in conjunction with the relation to health promotion and disease prevention activities.

• Request the assistance and technical advice of the MEDICARE to verify measures and actions taken for its different activities.

• Provide employees with the personal protection elements that must be used to conduct the work activities that they conduct.

• Guarantee and participate in the structure of the committee for the prevention and care of COVID-19 creation.

• Promote the use of the CoronApp and CasinoApp application to their employees, suppliers, and customers, who have smart phones, to register their health status.

EMPLOYEES, CLIENTS, CONTRACTORS AND ASSISTANTS IN GENERAL OF CASINOS AND GAMBLING HALLS


• Comply with the biosafety protocols adopted and adapted during the time that they stay in casinos and gambling halls or workplace and in the exercise of the tasks that it designates.

• Report to the immediate head of the gambling halls or according to regular channels, any case of contagion that may occur in your workplace or your family, so that the corresponding measures are taken.

• Adopt health care measures and report changes in their health, especially related to symptoms of respiratory disease, to the immediate head of the gambling halls or according to regular channels, and report on CoronApp and CasinoApp.

• Execute and comply with all the actions and guidelines determined in this protocol, under the principles of seeking care and providing clear, truthful, and complete information about the person health status.



HEAD OF HEALTH AND SAFETY AT WORK


• It will be the person in charge or the person considered suitable in the gambling halls to determine the specific health and safety actions against the prevention of diseases of biological origin for the employees during the operation, monitoring of personnel guidelines, conditions of distancing and sanitation in casinos and gambling halls, where functions such as the following are suggested:

● Ensure that the provisions and recommendations of the health authorities in relation to prevent COVID-19 spread, provided for in this protocol, are complied with.
● Direct, coordinate and be an active part of the COVID-19 prevention and care committee.
● Establish a verification system for control (preferably digital), in which each worker and person who provides services to casinos and gambling halls, records information on: the people and places visited outside the operation, indicating: Date, place, name of people or number of people with whom you have had contact, in the last 10 days and / or from the first moment of POSITIVE notification for COVID-19, in order to have traceability and inform the entities that require it.
● Do not allow the entrance and / or accompaniment to the facilities of people who present with flu symptoms or fever symptoms greater than or equal to 38ºC.
● Daily report, via email or telephone and / or through the CoronApp and CasinoApp application, on the health and temperature status of the staff in casinos and clients identifying symptoms and trajectories of exposure to COVID -19 employees.
● Encourage self-care, especially the monitoring of body temperature and respiratory symptoms by employees and clients, therefore at least an infrared thermometer should be provided in casinos and gambling halls, for taking temperature maintaining the distance between employees and customers.
● Establish the information channel between the employer, the MEDICARE, and the employee so that they report any suspicion of symptoms or close contact with people confirmed with COVID-19 and manage it confidentially.
● Establish a health status verification protocol (report of respiratory symptoms and temperature taking) for the entry of employees and to control the entrance of clients to casinos and gambling halls.
● Instruct employees, suppliers, and customers in the application of the respiratory label, which includes covering the nose when coughing or sneezing with the forearm or with a disposable tissue and get rid of it immediately after using it. Refrain from touching your mouth, nose, and eyes. For such action, the audio-visual elements provided in casinos and gambling halls will be available.
● Disseminate information to the employees on generalities and guidelines issued by the Ministry of Health and Social Protection, in relation to alarm symptoms, guidelines and protocols for the preparation and response to the presence of COVID-19 in the national territory.

6. DEFINITIONS

Quarantine: Isolation of a person or group of people known or believed to be infected with a communicable and potentially infectious disease from those who are not infected, to prevent the spread of COVID-19. Isolation for public health purposes may be voluntary or compulsory by order of the health authority.
Respiratory isolation: It is applied when the presence of drops of respiratory origin with a low diffusion range (up to 1 meter) is expected.
Contact isolation: Refers to measures to control direct contact when it occurs in the transfer of blood or body fluids from a patient to another susceptible individual. Contact can be made on skin, mucosa or lacerations; likewise by direct mycelial fragments to the bloodstream and the indirect one: it is produced when the susceptible host comes into contact with the infecting microorganism through an inanimate intermediary (clothing, surfaces or tables, containers, glasses, cutlery, money, gambling chips) or animated (health personnel, another patient) who was initially in contact with that microorganism.
Asepsis: Absence of microorganisms that can cause disease. This concept includes equipment preparation, instrumentation, and change of operations using sterilization and disinfection mechanisms.
Biosecurity: Set of preventive measures that aim to eliminate or minimize the biological risk factor that may affect the health, the environment or the life of people, ensuring that the development or final product of said procedures do not undermine the worker health and safety.
Close contact: It is the contact between people in a space of 2 meters or less, in a room or in the attention area of ​​a confirmed or probable COVID-2019 case, for a time greater than 15 minutes, or direct contact with secretions from a probable or confirmed case while the patient is considered infectious.
COVID-19: It is a new disease, caused by a new coronavirus that has not been seen before in humans. The name of the disease was chosen following the best practices established by the World Health Organization (WHO) to assign names to new infectious diseases in humans.
Disinfection: It is the destruction of microorganisms on a surface by means of chemical or physical agents.
Disinfectant: It is a germicide that inactivates practically all recognized pathogenic microorganisms, but not necessarily all forms of microbial life, for example spores. This term applies only to inanimate objects.


E.P.P: Element of personal protection


Hypochlorite: It is a group of disinfectants that is among the most used. This group of disinfectants have a rapid effect on a wide variety of microorganisms. They are the most appropriate for general disinfection. As this group of disinfectants corrodes metals and produces bleaching effects, it is necessary to rinse the surfaces disinfected with this product as soon as possible.
Cleaning: It is the technique by means of which a quantitative reduction of the macroscopic contamination of an area, equipment, material or object is obtained. Its objective is to reduce the number of microorganisms present in the objects.
Surgical Mask: Personal protection element for the respiratory tract that helps to block the largest droplets of particles, spills, aerosols or splashes, which could contain microbes, viruses and bacteria, so that they do not reach the nose or mouth.
Contaminated Material: It is one that has been in contact with microorganisms or is suspected of being contaminated.
WHO: World Health Organization.
Health service providers: This refers to the health service provider institutions - IPS, independent health professionals, patient care transportation, and entities with different corporate purposes that provide health services.
Prevention: Set of measures that are applied.
SARS: Severe acute respiratory syndrome.
SARS-CoV-2: Shortened version of the name of the new coronavirus "Coronavirus 2 of Severe Acute Respiratory Syndrome" (first identified in Wuhan. China) assigned by The International Committee on Virus Taxonomy, in charge of assigning names to new viruses.
Sanitization: Process applicable to cleaning process whereby the number of contaminants found on the organic surface is reduced to a "safe" level.
SST: Safety and Health at Work.


7. REGULATION

• Circular 001 of 2020. Reduce exposure and contagion by COVID-19.

• Circular 005 of 2020. Detection and care guidelines COVID-19.

• Circular 017 of 2020. Minimum guidelines to implement for promotion and prevention for the preparation, response, and care of cases of COVID-19 disease.

• Circular 018 of 2020. IRA Prevention.

• Circular 019 of 2020. Early detection.

• Circular 021 of 2020. Minimum guidelines for the preparation, response, and attention of cases with COVID-19 aimed at employers and employees in the Private Sector.

• Circular 029 of 2020. The elements of personal protection are the responsibility of the companies or contractors.

• Decree 488 of 2020. Labour order measures.

• Decree 500 of 2020. MEDICARE promotion and prevention actions.

• Resolution 666 of 2020. Biosecurity protocol to mitigate, control and carry out the adequate management of the CORONAVIRUS COVID-19 pandemic.
 
• Resolution 00681 of 2020. Biosafety protocol for risk management and control of CORONAVIRUS COVID-19. In the sector of gambling.

8. DESCRIPTION

WHAT IS COVID 19?

[image: ]Coronaviruses are viruses that appear periodically in different areas of the world and cause Acute Respiratory Infection (ARI), that is, the flu, which can be mild, moderate, or severe. 


The Coronavirus named (COVID-19) has been classified by the World Health Organization as a public health emergency of international importance (ESPII).


Infection occurs when a sick person coughs or sneezes and expels virus particles that meet other people.
TRANSMISSION MEANS

These are some forms of COVID-19 contagion:[image: ]
• Close personal contact with an infected person.
[image: ]• Through particles suspended in the air by infected people when sneezing or coughing.
• By touching contaminated objects or surfaces and then meeting the eyes, nose, and mouth. 
• Make use of contaminated items as cutlery
• Sharing the cigarette or tobacco of an infected person.

 

SYMPTOMS

COVID-19 can cause some of the following symptoms:

• Fever greater than 37.5 ° for more than 3 days.
•	Cough.
• Nasal secretions (mucus).
•	General discomfort.

[image: ]

Illustration 1. COVID-19 symptoms
In addition to the above, it can cause a Respiratory Infection (ARI) that is similar to a flu and can be generated at different levels: mild, moderate or severe.


WHO DOES IT AFFECT?

Anyone can be infected, regardless of age. The disease is rarely fatal.

WHICH IS THE TREATMENT?
Currently, there is no treatment or vaccine to counteract the effects of COVID-19 in humans, however, the World Health Organization recommends some actions to avoid contagion and spread.
Biosecurity measures for employees, customers and suppliers in casinos and gambling halls:

General measures.

The measures that have shown the most evidence for the containment of virus transmission are the following:

✔ Hand washing

✔ Social distancing

✔ Use of face masks.

In addition to these measures and taking into account the mechanisms of virus dissemination (drops and contact), the processes of cleaning and disinfection of elements and supplies of habitual use, surfaces, equipment of frequent use, the handling of waste product of the activity, proper use of Personal Protection Elements EPP and optimization of airing of the place and compliance with sanitary and hygienic conditions.

The measures that have shown the most evidence for the containment of virus transmission are described below in a timely manner.
Handwashing.
• Provide supplies in the gambling halls to conduct hand hygiene with clean water, soap, and single-use towels (disposable towels).
• Have supplies of glycerinated alcohol minimum 60% maximum 95%.
• Have glycerinated alcohol in places of easy and frequent access by employees, customers, visitors, suppliers at the entrance of casinos and gambling halls, in addition to accompanying them with didactic notices that emphasize the correct uses of the substance (application and time).
• Provide in shared areas of gambling halls and work areas points for frequent hand washing according to the recommendations of the Ministry of Health and Social Protection.
• All employees, clients, visitors, and suppliers, and in general, personnel entering the gambling halls must conduct the hand washing protocol with a minimum frequency of 3 hours, where contact with soap must last for at least 20 - 30 seconds.
• After entering contact with surfaces that may have been contaminated by another person (handles, handrails, locks, gambling items, transportation), after going to the bathroom, handling money and before and after eating.

The person responsible for occupational safety and health or designated person of casinos and gambling halls, must establish mechanisms for follow-up, monitoring and self-control of this activity in all workplaces and intensify information, education and communication for the development of all activities that avoid contagion.



Hand washing process and washing technique.

• Handwashing with soap and water should be done when the hands are visibly dirty, or have been in contact with surfaces such as: fences, doors, handles, or elements of gambling and common use, before and after going to the bathroom, before and after eating, after sneezing or coughing, before and after wearing face masks, or before touching your face.
• Glycerinated alcohol hand hygiene should be performed as long as the hands are visibly clean.
• The glycerinated alcohol to be used must have a concentration between 60% and 95%.

Reminders of the handwashing technique should be kept in the area where the handwashing activity is conducted, in addition to the reminders using audio and video systems available in the casino.
 

[image: WHO | Clean hands protect against infection]
Illustration 2. Handwash. source World Health Organization


Physical distancing

Physical distancing means maintaining a space between people. To practice physical distancing requires:

• Employees must stay at least 2 meters away from other employees, customers and jobs that are in casinos and gambling halls, avoiding direct contact.
• The capacity of the employees around ​​the gambling halls must be controlled. The number of employees may not exceed the capacity of the area considering the distance of at least 2 meters between employees, employees and customers.
• In casinos and gambling halls that have kitchens and / or kitchenettes. And that these have a bar, the use of this area for the use of clients and employees will be prohibited, except for the person who works in this area.
• In no way will group meetings or the participation of groups in games of chance in which the minimum distance of 2 meters between each person can be guaranteed be allowed in the gambling halls.
• In addition to the daily measures to prevent COVID-19, permanent recommendations must be made to maintain physical distance in the work environment in the gambling halls, in addition to the delineation of gambling elements leaving space between each one, making exclusive use of the conditioners and guaranteeing the safe distance between the user with other people or employees or generating isolation barriers.
• Or adapting solid barriers between one and another game element that prevents the exchange of particles
• In casinos and gambling halls that have the live gambling modality, barriers must be placed between the player and the dealer, which does not exempt from the obligation of wearing face masks and other elements of protection described here
[image: ]Illustration 3. Distance between game elements
[image: ]
Illustration 4. Adequacy of barriers that guarantee isolation.
[image: ]
Illustration 5. Adaptation of barriers that guarantee isolation between players and dealers in the live gambling mode.
[image: ]
Elements of Personal Protection- EPP for the COVID-19 prevention
· EPP must be delivered, its accessibility and replacement must be guaranteed for employees.
· The recommendations for the efficient use of EPP must be reported to the employees and customers who are in casinos and gambling halls. For this audio-visual media will be used.
· The use of gloves will be necessary to carry out activities that involve the constant manipulation of elements such as cash (bills and coins), plastic debit and / or credit cards, gambling elements in which the client and employee has contact with, (purses, money deposits, buttons, keyboards, etc.) For the other activities, it is recommended to wash hands with water, soap, and disposable towels, paying attention to the frequency indicated in audio visual tools.
Non-disposable EPP must be washed and disinfected before being stored in a clean and dry area and remember that: they are for personal use and should not be shared or loaned between employees or customer relationships for any reason.
· Suitable containers must be installed for dispose of the personal protection elements used properly.
· In any case, no employees should use the equipment or EPP used in the gambling halls, outside of their facilities or work activities.
The person in charge of the Occupational Health and Safety Management System or a person designated in conjunction with management must define the delivery, verification of the use and periodic change of the EPP indicated for personal protection according to the job, position and level of exposure to the infection of the COVID-19 and clients that are in the casinos and gambling halls, established as follows:
❖ Casinos and gambling halls that have an employee:
	CHARGE/JOB POSITION
	APLICABLE EPP
	RISK EXPOUSURE 

	      



        CASHIER
	Nitrile, latex or vinyl gloves, minimum face mask: three folds cooked or thermo sealed that meets the insulation conditions and does not allow
fluid passage, mask in acetate or acrylic, disposable sleeves or gown with long sleeves.
	



HIGH RISK



❖ Casinos and gambling halls hat have two employees:
	CHARGE/JOB POSITION
	APLICABLE EPP
	RISK EXPOUSURE 

	      



        CASHIER
	Nitrile, latex or vinyl gloves, minimum face mask: three folds cooked or thermo sealed that meets the insulation conditions and does not allow
fluid passage, mask in acetate or acrylic, disposable sleeves or gown with long sleeves.
	



HIGH RISK


	

SLOT MACHINE TECHNICIAN 
	Nitrile, latex or vinyl gloves, minimum face mask: three folds cooked or thermo sealed that meets the insulation conditions and does not allow fluid passage.  disposable sleeves or gown with long sleeves
	


HIGH RISK




❖ Casinos and gambling halls that has several employees:
	CHARGE/JOB POSITION
	APLICABLE EPP
	RISK EXPOUSURE 

	      



        CASHIER
	Nitrile, latex or vinyl gloves, minimum face mask: three folds cooked or thermo sealed that meets the insulation conditions and does not allow
fluid passage, mask in acetate or acrylic, disposable sleeves or gown with long sleeves.
	



HIGH RISK


	

SLOT MACHINE TECHNICIAN 
	Nitrile, latex or vinyl gloves, minimum face mask: three folds cooked or thermo sealed that meets the insulation conditions and does not allow fluid passage.  disposable sleeves or gown with long sleeves
	


HIGH RISK


	


BILL TECHNICIAN
	Nitrile, latex or vinyl gloves, minimum face mask: three folds cooked or thermo sealed that meets the insulation conditions and does not allow fluid passage, disposable sleeves, or gown with long sleeves.
	


HIGH RISK

	



CUSTOMER SERVICE 
	Minimum mouthpiece (MASK): three folds cooked, or heat sealed that meets the conditions of isolation and does not allow the passage of fluids, mask in acetate or acrylic, disposable sleeves or gown with long sleeves
	



HIGH RISK

	




FACILITY MANAGEMENT
	Polyurethane gloves (development of mechanical maintenance), rubber gloves (development of maintenance or use of chemical substances), minimum face mask: three folds cooked or thermo sealed that meets the isolation conditions and does not allow the passage of fluids, acetate or acrylic mask, disposable sleeves or long-sleeved gown.
	





MEDIUM RISK



The delivery, inspection and verification of their use will be the responsibility of the occupational health and safety person or designated person, and the record of the above activities must be left in the formats defined for that purpose.
The replacement of the elements of personal protection will be defined under the warnings given by the manufacturer, except in cases where damage or wear is generated, and a change must be made in a shorter period.
The cataloguing of the risk for the positions held are defined in reference to resolution 000681/2020 number 3, paragraph 3.1.
Masks use
· It will be compulsory for employees and clients when they enter the casinos and gambling halls and during the entire period they are in the facilities.
· The correct use of the mask is essential to avoid contagion. The removal of these is equally important to avoid contact with contaminated areas and / or dispersal of the infectious agent. Keep EPP usage and disposal techniques visible.
· You can use fabric face masks, if they comply with the instructions of the Ministry of Health and Social Protection.
· You should always do handwashing before and after using the mask.
Conventional mask
· These items that non-occlusive cover people's nose and mouth reduce the likelihood of contact with someone else's runny nose or saliva.
· Conventional masks have assorted designs, among them, those that fold over the mouth or nose and preformed ones, which do not.
· Face masks that do not come preformed moisten more easily and come into contact more easily with a person's nasal discharge or saliva.
· For the placement and use of the mask, the manufacturer's instructions must be considered.
Steps for placing and removing conventional masks:
· Wash your hands before putting on the mask.
· The use of the masks must follow the manufacturer's recommendations.
· Adjust the mask, if it has elastic bands, behind the ears; if it is strapped, it should be tied above the ears at the back of the head and the bottom straps below the ears and above the neck.
· Placement should be on the nose and below the chin.
· The coloured face mask (waterproof) face must be kept as the external face.
· Due to its design, the filtering does not have the same characteristics in one direction and another, and its erroneous placement may cause less protection. Placing with the waterproof (coloured) part inward can make it difficult for the worker to breathe and accumulate moisture on the face. On the other hand, leaving the face absorbing moisture towards the outside will favour contamination of the mask by external agents.
· Hold the tapes or attach the rubbers so that it is rigidly attached.
· If the mask has a flexible band on one of its sides, it should go on top, mould the band over the nasal septum.
· Do not touch the face mask during use. If you should, wash your hands before and after handling.
· The mask can be used for a day continuously or according to the manufacturer's recommendations, as long as it is not broken, dirty or wet, in any of these conditions it must be removed, removed and a new one must be inserted.
· When the mask is removed, do so from the tapes or elastics, never touch the outside of the mask.
· Once removed, fold the facemask with the outer side in and place it in a paper bag or trash.
· Do not reuse the mask.
· Immediately after removing the face mask, wash hands with soap and water.
The face mask must be kept in its original packaging if it is not going to be used or in sealed bags, it is not recommended to keep them without packaging in the bag, or pockets without protection because they can contaminate, break or damage.
· The masks must not be left unprotected on any surface (i.e tables, shelves, desks, equipment, gambling elements, among others,) due to the risk of contamination.
See annex. 1 Procedure for the use of masks
Cleaning and disinfection of casinos and gambling halls.
· Implement permanent cleaning and disinfection processes with a periodicity of at least every hour or equivalent to the entry of customers, hours and number of employees in casinos and gambling halls   involving: floors, walls, doors, windows, divisions , furniture, chairs and all those game elements with which people have constant and direct contact.
· Establish a daily cleaning and disinfection procedure prior to opening and after closing the establishment, including its shared areas and furniture, with disinfection products for domestic or industrial use.
· Prepare technical and instruction sheets (ideally digital) on cleaning and disinfection processes.
· Ensure that the cleaning and disinfection process is conducted safely and with the necessary elements depending on the play areas work and zones.
· Areas such as floors, bathrooms, kitchens should be washed with an common detergent, to then disinfect with products among which hypochlorite for domestic use is recommended and leave it in contact with the surfaces for 5 to 10 minutes, and then remove with a clean, damp cloth.
· Conduct follow-up and monitoring activities through records and inspections by the person in charge of the Occupational Health and Safety Management System or designated person.
· Carry out training to the personnel who conducted the cleaning and disinfection activities to whom it should be, socialize the inherent risks of the use of specific disinfecting substances, disclosing as a minimum: health risks, personal protection elements, action in case of direct contacts to skin, inhalation and ingestion, etc.
· In case of hiring specialized companies, they must have a sanitary concept issued by the Territorial Directorates
· The supplies used to conduct the activity (brooms, rags, rags, sponges, buckets) must be subject to regular cleaning and constant disinfection, considering the cleaning cycles.
· Have a space available for cleaning and disinfection supplies.
· Have the safety sheets for the chemical inputs used, specifying the dosage and chemical nature of the product, such as: disinfectants, flavours, degreasers, soaps, or detergents.
· The cloths used for cleaning and disinfection must be clean.
· Dispose of by carrying out the appropriate disposal process which will involve: introducing the contaminated EPP into a bag to avoid contact with other elements after this, dispose of in the basins destined for this purpose, finish the process and immediately, carry out hand washing .
[image: ]
How to clean and disinfect casinos and gambling halls?
· The personnel who conduct the cleaning and disinfection procedure must use the personal protection elements that will not be replaced for the biosecurity elements contemplated in this protocol.
· Carry out the process of cleaning and disinfecting chairs or items with which the client has interaction and contact during their time in the casinos and gambling halls, this process will be developed when the client stops using the gambling elements or facilities and the awareness of the same must be guaranteed before being used by another client.
· Have cloths and use of disinfectant that allows cleaning or disinfecting the contact areas (i.e the control panel of the gambling elements) or elements of general use (i.e buttons, handles, keyboards, dataphones, etc.) between each person who uses it, or designate a person to be in charge of handling it.
· In the case of direct contact with money (bills, coins), the designated person in the casinos and gambling halls, after receipt, must perform a spraying process with a disinfecting agent (alcohol 70%) in the same; generating a sanitation of these highly potential elements by their person-to-person exchange, is one of the most efficient measures for spray management, another recommendation is to equip with germicidal lamps although their efficiency has not been scientifically proven, but it has not been ruled out either .
· Considering that the contact is with plastics (debit credit cards), you must clean them with the help of disposable towels or a single cloth for this purpose, which must be moistened with a disinfecting agent (70% alcohol); generating a sanitization. Finished the process if customer interaction with the dataphone is generated; Once the operation is finished, the cleaning process must be conducted in the same way.
· Designated personnel in casinos and gambling halls responsible for cleaning should wash their hands before and after performing cleaning and disinfection tasks, also wear gloves and follow the recommendations of the manufacturer of the supplies. to use.
· The surfaces of the bathrooms prepared for the use of the clients in the casinos and gambling halls (floors, walls, furniture) and especially the toilet and / or urinal must be cleaned and disinfected at least three times a day or in accordance with the number of employees.
· Dispose of the gloves and cloths in a trash can after using them, if your gloves are reusable, before removing them wash the exterior with the same clean disinfectant with which you carried out the disinfection of surfaces, let them dry in a ventilated place. At the end of the process.
· Use disinfectants or 70% alcohol to clean surfaces and any other object on which you sneeze or cough.
Shoe cleaning prior to entering casinos and gambling halls.
For the entrance to the casinos and gambling halls you must have a sanitizing mat, mirror, or post, where a minimum layer of 0.5 ml is guaranteed, of disinfectant product (hypochlorite dissolved in water according to manufacturer's recommendations) where employees as customers must immerse footwear, this with In order to disinfect their soles before coming into contact with the floors of casinos and gambling halls, this protocol, as well as the other guidelines given, must be reviewed by the head of the Security Management System and Health at work or designated person.
See annex 4. EPP cleaning processes and disinfection and maintenance in public areas.

Waste management.
· Identify the waste generated in casinos and gambling halls.
· Inform employees and customers of the measures for the correct separation of waste, with the support of the audio-visual tools available in casinos and gambling halls.
· Place in the casinos and gambling halls sufficient containers and bags for the separation of waste, the masks and gloves must be separated in a double red bag that must not be opened by the personnel who perform the recycling officio . In addition, they must be separated from usable waste such as paper, cardboard, glass, plastic, which go in a white bag.
· Conduct the cleaning and disinfection of the containers.
· Present the waste to the external collection service according to the collection frequencies.
· Guarantee the protection elements for the personnel, in addition to the biosafety elements for the personnel who collect and dispose of the waste in the containers for final disposal by the territorial entity in charge of handling garbage,
· Whenever the personnel in charge of cleaning and disinfection tasks finish their tasks, they must include, at least, the hand hygiene procedure.
Training and staff training.
For the development of activities in casinos and gambling halls, all employees must be trained in aspects related to the way of transmission of COVID-19 and ways to prevent it, following the guidelines issued by the Ministry Health and Social Protection, which as a minimum must contain:
· Home and community risk factors.
· Individual risk factors.
· Signs and symptoms.
· Importance of reporting health conditions.
· Action protocol against symptoms.
· Respiratory etiquette protocol.
· Proper use of EPP.
· Cleaning and disinfection.
· Hand washing with a minimum frequency of every 3 hours where contact with soap should last a minimum of 20 - seconds according to WHO guidelines, and after coming into contact with surfaces that may have been contaminated by another person. (handles, handrails, locks, transportation, money, cards, gambling items), after going to the bathroom and after eating.
· Provision of work uniforms in lockers and spaces enabled for this purpose, promoting the non-use of jewellery, watches, and accessories of any kind, which may become a risk for the transmission of the virus.
· Healthy living habits with employees, such as frequent hydration, and the reduction of tobacco consumption as a preventive measure.
· Active breaks, in accordance with the provisions of the Occupational Health and Safety Management System. To conduct these breaks, it is not necessary to remove personal protection elements such as face masks, it is necessary to guarantee a distance of at least 2 meters. between each of the employees. At the end of the active breaks, it is necessary to conduct the hand washing protocol before returning to the activities conducted in the gambling halls.
· Awareness of the report of symptoms of COVID-19 emphasizing the non-attendance to casinos and gambling halls in case of presenting flu symptoms or a fever chart above 38ºC, guaranteeing the reservation and discretion of the information between the worker and the employer.
Alternatives of organization in the casinos and gambling halls.
· Implement flexible working hours or shifts in and out throughout the day or according to territorial guidelines, to avoid crowds that affect the distancing of employees in casinos and gambling halls and in mass transportation means. (promoting the use of means of transport such as private vehicles, motorcycles, bicycles.)
· Clearly determine the maximum number of employees, suppliers, customers, and visitors that can be simultaneously in the casinos and gambling halls, guaranteeing distance at all times (use of the gaming machines and chance, use of the areas for hand washing, bathroom use, etc.).
Interaction in feeding times.
· In feeding times, limit the number of employees conducting the activity simultaneously so that the minimum distance between them is guaranteed.
· Avoid taking food in areas that are not designed for that end.
· In the event that the casinos and gambling halls have microwave ovens, cloths and glycerinated alcohol must be available to clean the control panel between each person who uses it, or designate someone to take care of handling the ovens.
· Conduct cleaning and disinfection before after using the feeding spaces.
Before taking food, it is necessary to conduct the following protocol:
· Wash hands with soap, water, and disposable towels.
· Remove the mask
· Wash your hands again with soap and water.
· Arrange the tables with a distance between them of 2 meters and only place the number of chairs that ensure a minimum distance between employees of 2 meters at the time of feeding and between each shift to carry out the disinfection processes.
· At the end of food consumption, it is necessary to wash hands with soap and water and use a new face mask to resume work.
· Do not share food utensils with other employees.
Locative measures in casinos and gambling halls.
· Provide sufficient toilet points in the play areas for frequent hand washing, which must be in accordance with the work areas and the number of employees, clients, suppliers, according to the recommendations of the health authorities.
· Provide double lockers or guarantee a wide area for changing employees' clothes. Preventing ordinary clothing from having contact with work clothing.
· Guarantee the existence of disinfectants in casinos and gambling halls, in machines, cash, entrances.
· Guarantee the correct air circulation in casinos and gambling halls where the use of air conditioning or fans will be avoided. Taking measures to promote circulation and air exchange in closed spaces or with poor ventilation.
· Guarantee the existence of clean water, liquid soap and disposable or single-use towels in the bathrooms.
· Have sinks to avoid crowds when doing hand washing.
· Have casks with covers in casinos and gambling halls for the final disposal of the biosafety elements used by the employees and customers that are single-use or disposable.
Transport of employees to and from casinos and gambling halls 
· If the displacements are carried out in mass transportation, use the mask and, as far as possible, non-sterile, nitrile or rubber gloves, trying to maintain a minimum distance of one meter (2 m) between people inside the vehicle.
· Maintain as much as possible antibacterial gel for application when transporting up and down and constant ventilation must be maintained during the journey.
· It is recommended to keep a chair between the worker and other users of the means of transport
· Encourage the use of other means of transportation such as a bicycle, motorcycle, among others, and clean items such as helmets, gloves, goggles.
Recommendations at home for employees When leaving their house
· Pay attention to the instructions of the local authority regarding restrictions on mobility and access to public places.
· Visit only those necessary places and avoid crowds of people.
· Restrict visits to family and friends if anyone has respiratory symptoms.
· Do not greet with kisses, hugs, or shake hands and maintain isolation.
· At home, you should wear masks if you have respiratory symptoms or if you live with people who belong to the group at risk of contagion.
Returning home after workday in the gambling halls
· Remove the shoes at the entrance and wash the sole with soap and water.
· Wash hands in accordance with the protocols of the Ministry of Health and Social Protection and instructions given daily in the gambling halls.
· Before having contact with family members, change clothes.
· Do not reuse clothes without washing them first. Do not shake items of clothing before washing to minimize the risk of virus spreading through the air, allowing them to dry completely.
· Bath with plenty of soap and water.
· Keep the house ventilated, clean and disinfect areas, surfaces, and objects on a regular basis.
· If there is someone with flu symptoms in the house, both the person with flu symptoms those who take care of, must wear masks constantly at home.
Coexistence of the worker with a high-risk person
· If the worker lives with people over 60 years of age, or with people with pre-existing high-risk diseases for COVI0-19, (Diabetes, Cardiovascular disease - Arterial Hypertension- HT, Stroke - CVA), HIV, Cancer, Use of corticosteroids or immunosuppressants, Chronic Obstructive Pulmonary Disease-COPD, poor nutrition (obesity and malnutrition), Smokers or with health services personnel, must take precautionary measures such as:
· Keep the distance at least two meters.
· Use face masks at home, especially when they are in the same space as the person at risk and when cooking and serving food.
· Increase home ventilation.
· If possible, assign a bathroom and single room for the person at risk. If not possible, increase ventilation and cleaning and disinfecting surfaces in all areas of the home.
· Fully comply with the recommendations for hand washing and respiratory hygiene issued by the Ministry of Health and Social Protection.
· Regularly wash and disinfect floors, walls, doors, and windows, and increase these activities on the surfaces of closets, closets, cabinets, railings, handrails, doorknobs, light switches, doors, drawers, door stops, furniture, toys, bicycles, and all those elements with which the family members have constant and direct contact.
Measures in coordination with Medicare companies
· Include in the hazard identification, assessment of risks. The biological risk factor for contagion of coronavirus COVID-19 to identify the activities of greatest exposure in casinos and gambling halls, and thus determine controls to be implemented, including the distribution of work spaces and the location of personnel for the physical distancing of employees, in accordance with what is indicated in this document.
· Apply the protocols, procedures and guidelines adopted by the Ministry of Health and Social Protection in accordance with its advisory and technical assistance functions.
· The Medicare’s must provide technical assistance to monitor the health of the employees exposed to the occupational risk of COVID -19.
· The Medicare’s must guide companies on the management of occupational risk in employees vulnerable to infection with COVID-19.
· Respond in an agile and timely manner to the requests of companies regarding the control of occupational risk by COVID - 19.
Prevention and management of risk contagious situations by person-to-person contacts (employees, suppliers, and customers) in gambling areas.
· It is not possible to allow the entrance and / or accompaniment to casinos and gambling halls, of people who present with flu symptoms. pictures of fever equal to or greater than 38 ° C.
· Evidential random daily monitoring of the health and temperature status of the staff in casinos and gambling halls.
· Before entering the casinos and gambling halls, you must carry out the entry protocol, which consists of validating data such as name, ID number, telephone and residence address, taking temperature and after this hand washing protocol.
· Promote the use through audio visual elements, the CoronApp and CasinoApp, to report your health status and the family group.
· Ensure that all employees are affiliated to the Comprehensive Social Security System, and likewise, request compliance with this requirement, to indirect personnel who provide services in casinos and gambling halls.
· Promote the use of stairs instead of elevators if the person's state of health allows it.
· Use face masks during the elevator ride.
· Increase the cleaning frequency of the elevator car and buttons.
Management of risk situations and symptomatic cases in casinos and gambling halls.
A direct communication channel must be implemented with the employees and anyone who is inside the casinos and gambling halls, immediately reporting any health event that may occur within the room or condition of the client that shows symptoms associated with COVID-19, preventive isolation will be carried out in the gambling hall, enabling a space, where the person with presumption of symptoms will move for which:
· The respondent, person responsible or designated in the gambling hall should wear a surgical mask, nitrile, latex or related gloves, an acetate or acrylic mask.
· Take charge of guiding and accompanying the unconfirmed symptomatic person to an isolated site that must be define for the gambling halls, where you must wait. If the case is of a worker, the Medicare will be validated in the registry of personal. If you are a client, they must be validated in the registration prior to admission.
· The designated person in the gambling halls must report the case to their respective MEDICARE and the corresponding health department so that they can assess their state of health, who will determine if they should be moved home with preventive isolation for mild symptoms and in the In case of shortness of breath, pain in him must be transferred to a medical centre in an ambulance immediately.
· After the removal of the unconfirmed symptomatic person from the defined space, for the isolation of the following: clean and disinfect with 70% alcohol or hypochlorite dissolved in water, doing it completely on all surfaces such as floors, walls, doors, windows, partitions, furniture, chairs, and all those elements with which the person has had contact.
· Cleaning personnel will use appropriate personal protective equipment which will be made up of masks, acrylic or acetate masks, anti-fluid uniform, industrial rubber gloves, waterproof footwear.
· At the end of the disinfection process, the person must remove the personal protection elements and must immediately wash their hands, extending for more than 30 seconds as directed.
If the case is of a worker who is at home and presents symptoms of fever, cough, shortness of breath or a flu-like illness, you should contact your immediate head of the gambling hall by phone to inform them of the situation and both The person designated as the worker must report the case to the MEDICARE and to the corresponding health secretary so that they can assess their condition.


How will the monitoring of COVID-19 transmission symptoms be conducted among workers, clients, suppliers?
Periodic information must be given to workers, customers and suppliers who are in and make use of casinos and gambling halls, regarding the implementation of prevention measures (physical distance, correct hand washing, nose covering and mouth with the elbow when coughing), appropriate use of personal protection elements and identification of symptoms (fever, dry cough and difficulty breathing).
Implemented the following protocol at the entrance where the opening of a single access (door) must be guaranteed, clarifying that the other entrances for no reason should be closed or blocked, with reference to the ease of evacuation in the event of a possible emergency, this for the In the case of casinos or gambling halls that have one or more entrances, as well as the entrance of a single person at a time and guaranteeing distance between clients:
	CLIENTS, SUPPLIERS IN THE CASINOS AND GAMBLING HALLS

	EVENT
	ACTIVITY
	RESPONSABLE

	
















ACCESS TO THE GAMBLING HALL/CASINO
	When entering the gaming room, the temperature of the supplier or customer must be taken, validating a non-feverish state, leaving a record in CasinoApp. If the temperature taken is higher than 38ºC, will not be allowed to enter casinos and gambling halls.

And it must be reported to the MEDICARE or relevant territorial entity
	Security personnel, SST or Designated Person in charge in the casino or gambling hall

	
	
Validate the use of masks correctly, and mandatory for entry.
	Security staff, SST Manager or Designated in the casino gambling hall

	
	Guide the customer / supplier to the defined point for hand washing, emphasizing washing from 20 to 30 seconds.
	Security staff, SST Manager or Designated in the casino gambling hall

	
	Guide the client to the gambling elements to be used, emphasizing the use of compulsory face masks during the stay in the gambling hall.
	Security staff, SST Manager or Designated in the casino gambling hall

	
	Likewise, the use of face masks will be mandatory, for providers during their stay in the gambling halls.
	Security personnel, SST or Designated Person in charge in the casino gambling hall.

	
	Continuous monitoring of the use and preventive measures of COVID-19 transmission
	Security personnel, SST or Designated Person in charge in the casino gambling hall

	USE OF THE CASINOS AND GAMBLING HALLS
	Perform periodic temperature measurements to clients who stay for more than two hours in casinos and gambling halls. If the temperature taken is more than 38ºC, transfer the person to the area defined for isolation. And start the protocol of: Management of risk situations and symptomatic cases, where the temperature must be taken again ruling out failure or error in the first shot.
	Security staff, SST Manager or Designated in the casino or gambling hall

	FOOD AND BEVERAGE DELIVERY

	For the delivery of interns, drinks or food, the customer will make the request and the order must be taken by the customer service person, using the personal protection elements contemplated in this protocol. The order will be left on a table surface and will be delivered properly sealed and with a double packaging; the first will be the direct packaging of the product, the second will be a complementary way of hygiene to guarantee handling in the orders. Non-interaction of delivery person to person customer will be attempted.
	Customer service assistant.



	WORKERS IN CASINOS AND GAMBLING HALLS

	EVENT
	ACTIVITY
	RESPONSABLE

	
















ACCESS TO THE GAMBLING HALL/CASINO
	When entering the gaming room, the temperature of the supplier or customer must be taken, validating a non-feverish state, leaving a record in CasinoApp. If the temperature taken is higher than 38ºC, will not be allowed to enter casinos and gambling halls.

And it must be reported to the MEDICARE or relevant territorial entity
	Security personnel, SST or Designated Person in charge in the casino or gambling hall

	
	
Validate the use of masks correctly, and mandatory for entry.
	Security staff, SST Manager or Designated in the casino gambling hall

	
	Guide the customer / supplier to the defined point for hand washing, emphasizing washing from 20 to 30 seconds.
	Security staff, SST Manager or Designated in the casino gambling hall

	
	Guide the client to the gambling elements to be used, emphasizing the use of compulsory face masks during the stay in the gambling hall.
	Security staff, SST Manager or Designated in the casino gambling hall

	
	Likewise, the use of face masks will be mandatory, for providers during their stay in the gambling halls.
	Security personnel, SST or Designated Person in charge in the casino gambling hall.

	
	Continuous monitoring of the use and preventive measures of COVID-19 transmission
	Security personnel, SST or Designated Person in charge in the casino gambling hall

	PERMANENCE IN THE CASINOS AND GAMBLING HALLS
	Perform periodic temperature measurements to clients who stay for more than two hours in casinos and gambling halls. If the temperature taken is more than 38ºC, transfer the person to the area defined for isolation. And start the protocol of: Management of risk situations and symptomatic cases, where the temperature must be taken again ruling out failure or error in the first shot.
	Security staff, SST Manager or Designated in the casino or gambling hall



9. COMMUNICATION PLAN
· Keep the contact lines and information updated through the means available in case of any emergency, for which they must be visible at all times and will be available in: notices, banners, screens, monitors and even as the peripheral in the speaker system.
· Disseminate security measures and information on generalities and guidelines given by the Ministry of Health and Social Protection in relation to alarm symptoms, guidelines and protocols for preparation, response and attention to the presence of COVID-19 in the national territory, as well as in the departments where the casinos and gambling halls are located.
· Provide continuous messages to all workers, customers, vendors, and in casinos and gambling halls regarding self-care and active disinfection breaks. The importance of constant hand washing and social distancing (not hugging, kissing, or shaking hands) should be reiterated.
· Disseminate to the working population of the sector, the protocols for the prevention of contagion of COVID-19 and for the care of suspected cases of contagion, in coordination with the Health Promotion Entities-Medicare and with the advice and technical assistance of the Medicare.
· Establish information mechanisms to the clients in a visible, legible, timely, clear, and concise way, through the means of diffusion available in casinos and gambling halls, about prevention and attention measures.
· Conduct regular talks and trainings for workers, these activities must be conducted in groups of no more than five (5) people in casinos and gambling halls and 2 meters away from each person if necessary and in person. or encouraging measures such as video conferences.
10. ANNEXES
Annex 1. Procedure for the correct use of the mask
During work, social, or daily activities it is necessary and obligatory during this time the correct use of face masks, this can be cloth or surgical material if there are flu symptoms. In any case, it is important to consider the correct way to place and use it, which is why the way to do it is indicated step by step below:
· Before touching a clean face mask: You should wash your hands with soap and water, following the steps mentioned in the previous section on Hygiene and hand washing. 

· [image: ]Check the masks: The masks that are taken must be checked to make sure that there are no defects, holes, or tears in the material. If the face mask has any of these defects, it should be discarded and a new one taken.
 
· [image: ]Identify the upper part of the mask correctly: It is important to identify the flexible, but stiff, wire edge up before putting on the mask, once this flexible edge is put on it can be moulded to your nose. 

· [image: ]Identify the correct side of the mask: The interior of most mask is white, while the exterior is other colours. Before putting it on, check that the white side goes towards your face.  
[image: ]


· [image: ]Put the mask on the face: Place the rubber bands of the mask on each ear.

· Adjust the piece that goes in the nose: Once the mask is located on your face, use your finger forefinger and thumb to pinch the flexible part of its upper edge, around the bridge of the nose. 

· [image: ]Fit the face mask on your face and under your chin: Once the mask is fully secured, adjust it to cover your face and mouth so that the bottom edge is under your chin. 

[image: ]How to remove and properly dispose of the mask?
· To remove the mask, only take the rubber bands, avoid touching the front part of the mask because it may be contaminated.  

[image: ]Once the mask is removed, it is important to dispose of it in the trash immediately.
· It is suggested to put the removed face mask in a closed plastic bag and then to be thrown in the trash, to avoid contamination of the elements that are around. 
· [image: ]Once the mask is discarded, hands should be washed with plenty of soap and water.  

Annex 2. How to cough and sneeze correctly
[image: ]Cover nose and mouth with forearm or disposable tissue when coughing or sneezing, then should be thrown away immediately.1

Sneezing and / or coughing without covering your mouth spreads viruses and bacteria. Avoid infecting others.2

It is important to wash your hands after coughing or sneezing. Cold-causing viruses can live on the hands, so washing can help keep the disease from spreading.3

Annex 3. Hand disinfection process
When it is not possible to wash your hands with soap or water due to the circumstances or the place, it is important to disinfect them by rubbing them with an alcohol-based disinfectant, it is effective and fast. For this it is important to follow the following steps:
[image: ]
Illustration 3. Cleaning Hands
Source. World Health Organization
Annex 4. EPP cleaning, disinfection, and toilets processes in the gambling halls
Elements of personal protection and endowment
· Personal Protection Items must be disinfected regularly (at least once a day) with alcohol, water, and soap.
· Once the work is finished, the personal protection elements for COVID-19, gloves, and work uniforms, where applicable, must be removed and disposed of to be kept or arranged for washing.
· Employees and must refrain from sharing elements of personal protection.
Gambling halls areas for customer use
· Have supplies of glycerinated alcohol, at least 60%, and disinfection products recommended by the health authorities in all areas where there are personnel. Likewise, establish disinfection protocols prior to the use of any element or work tool.
· Guarantee the existence of disinfectants near the work and displacement zones.
· Guarantee the correct air circulation and in case the use of air conditioning or fans is required in the facilities, take measures to promote circulation and to guarantee the maintenance of the respective equipment and ventilation systems.
Equipped bathrooms in casinos and gambling halls
· The periodicity for cleaning and disinfection will be at least every 2 hours. In the bathroom, a form for cleaning control must be established, defining who is responsible, time and date of the activity. The ballpoint pen to sign the registry must be used by the person who performs the disinfection, ensuring that they are not borrowed.
· Chemical products must be properly labelled and in their corresponding containers.
· It is essential that the cleaning kit contains garbage bags, disposable disinfecting towels, glass cleaner, different coloured rags, gloves, toilet disinfectant, floor cleaner and brush with plastic fibres.
· Place clean garbage bags in the bins periodically.
.
Toilet Sinks and Floor: It is necessary to apply a chlorinated disinfectant and get a deep cleaning, letting it to act for a few minutes, rinse with water and, if necessary, repeat the operation.
Contact Zones: Doors, light switches or push buttons are areas that people use frequently so it is necessary to clean them with a microfiber together with a disinfectant cleaner to reduce the number of bacteria, just like the dispensers of toilet paper or soap.
Kitchen and / or kitchenettes of casinos and gambling halls
Cleaning products must be applied in a way that does not contaminate the surface of the equipment and / or food.
All cleaning and disinfection products will be stored in a specific place.
Cleaning implements must be for specific use of the area, in no way may they be used in other areas of casinos and gambling halls
All surfaces must be thoroughly rinsed to remove detergent residue.
Refrigerators, Freezers and Showcases
· List the implements and solutions to use.
· Turn off and disconnect equipment.
· Fully empty, remove shelves or shelf.
· Apply the solution.
· Stretch to completely remove dirt or generate disinfection.
· Rinse with water if possible or remove with a damp cloth
· Wipes dry with a clean cloth and make sure there is no water in the grooves or joints.
· Apply the disinfecting solution
· Let dry.
· Connect and turn on equipment.
· Re-insert beverage and / or food preparation product containers.
Casino and gambling halls surfaces, workplaces, and slot machines
· List the implements and solutions to use.
· Remove all attachments on top of them.
· Remove all debris generated on each of the surfaces.
· Apply the detergent and / or disinfectant solution as required.
· Vigorously rub surfaces emphasize cracks, joints, edges, slits, buttons, purses
· Where possible and no technological damage is generated, apply the disinfectant solution with spray, including edges.
· Let dry.
Trash Can
· List the implements, EPP and solutions to use.
· Position yourself in the laundry area.
· Remove the residue.
· Apply the detergent solution with a sponge or brush as required inside and outside it.
· Use the brush on edges and joints.
11. COMMITTEE FOR THE PREVENTION AND CARE OF COVID-19 CONFORMATION
A general committee for the prevention, mitigation and care of COVID-19 must be formed, which must guarantee the participation of all workers. For casinos and gambling halls, the members will be defined according to the establishment and number of workers. In turn, these must be consistent with the administrative part of the company:
	N° OF EMPLOYEES PER GAMBLING HALL
	N° OF EMPLOYEES MEMBERS OF THE COMITEE

	1
	1

	2
	1

	More than 6 employees
	3



Responsibilities.
· Validate the measures taken and the advances in the application of the protocol, keeping track of the health of the workers and clients in the casinos and gambling halls.
· Identify in casinos and gambling halls. Vulnerable workers to provide the corresponding supports.
· Participate in the disclosure, understanding and compliance with this protocol.
· Know and responsibly use the attention lines for the report of possible COVID-19 cases, in the company managing and having access to the databases of the workers and clients who participate in the casinos and gambling halls.
· Always guarantee that there are communication systems for reporting to the national or departmental line established by an alleged COVID-19 case.
· Participate and support the area of ​​safety and health at work or designated person for monitoring and proper use of personal protection elements.
· Maintain communication between casinos and gambling halls and the operations centre regarding the measures and protocols taken.
Under no circumstances will the members of the committee or designated person be able to supply any type of medication to counteract symptoms associated with COVID-19
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